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RemoteCall 6.0
Featu res 7?\lme\?veFe:tures
No. Category New feature Description
Featurel  Mobile Viewer iOS Screen Sharing Real-time screen sharing using iOS’s Airplay.

Feature2

Feature3

Featured

Feature5

Feature6

Feature?7

Agent

Mobile App

Mobile App

Mobile App

Mobile App

Host

Unified Remote Support
Button

Mobile Reservation

File Attachment for
Reservation

Mobile Widget

iOS Browser Sharing

Faster connection with
Installable EXE

Start all PC, Mobile and Visual support with 1
“Start” button.

Select the desired reservation window from the
mobile app.

When making a reservation, attach pictures and
videos to provide a better description of the
problem.

Once connected, widget will be displayed on
the mobile screen with access to quick shortcuts
(Chat, Lock, Exit).

Display a web page using RemoteCall to quickly
share it with the representative.

Download, install and update the module prior
to the support (before entering the connection
code).
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Feature 1 iOS Screen Sharing

RemoteCall 6.0
7 New Features

“View iOS screen remotely in real-time only with RemoteCall.”

Screen sharing using iOS Airplay has been added.
Enable Airplay with a MDM or instruct the customer to get connected.

ver 5. X

In the previous version (5.X), support was available with screen capture.
With 6.0, real-time screen Sharing is available removing the old constrain.
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Configure AirPlay

Swipe from the bottom of the devi
ce screen upwards to bring up the
Control Center. 1. Bring up the Co

ntrol Center. 2. Tap [AirPlay Icon].
4. Select from the list of available

devices(RemoteCall_150257) andt
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With AirPlay Mirroring you can send
everything on your iPhone’s display to an
Apple TV, wirelessly.
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Feature 2 Unified Remote Support Button

“Faster support with a quicker connection.”

Logging in

RsuppORT

Connecting to the server.

®

RemoteCall 6.0
7 New Features

PC support, Mobile Support, and Video
support start button has been integrated in to one button.

%: RemoteCall Agent g - X
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Mobile Video

Phone number

Admin | Demo | RemoteView
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RemoteCall 6.0

Feature 3 | Mobile Reservation

“Reserve support directly from a mobile device.”

When starting a remote support session with RemoteCall + mobile pack or visual pack,
make a reservation to the desired category.

ver 5.X In the previous version (5.X), reservation was available for PC.
) With 6.0, this feature has been extended to mobile app.
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</ MobileSupport . ( | Live Support = */ Reservation confirmed

Reservation has been confirmed.
Please select proper category related to

your inquiry.

Please enter your contact information
and support description.

[ 821097300000

Reservation window details
4

.4

Reservated date
N\ 2014/10/07 14:00
> Desciption

1 file(s) have been attached.
Confirm
. Confirm
Request support reservation
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RemoteCall 6.0

Feature 4 | File Attachment for Reservation

“Attach a file to the reservation and start the support sooner.”

Customers who need to receive support with RemoteCall + mobile pack or visual pack can submit
pictures and videos with the reservation feature to be reviewed before getting connected.

ver5.X W the previous version (5.X), support was available in real-time only.
) With 6.0, remote support is available even without real-time screen sharing.
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Please attach image or video files if
necessary.

Please attach image or video files if
necessary.
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Feature 5

Mobile Widget

RemoteCall 6.0
7 New Features

“Chat, lock or exit from the mobile screen with the ease of one touch.”

A widget will be displayed on the mobile device screen after a connection is established.

Tap the widget to quickly access the options.

In the previous version (5.X), additional options were available by dragging down the status
bar and selecting RemoteCall.
With 6.0, customers will see the widget on every screen to access the option with a single tap.
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Feature 6 | iOS Browser Sharing

“Share the website with the representative on iOS.”

RemoteCall 6.0
7 New Features

A website can be opened within the RemoteCall + mobile pack app
and shared with the representative using RemoteCall + mobile pack for iOS.

In the previous version (5.X), customer had to open the website on a browser and
share it outside the app and placing it in the background. A limitation by iOS is that a
background app becomes inactive and hence real-time screen sharing was not possible.
With 6.0, the website is opened within RemoteCall app which is active and allows real-
time sharing.

5X

— Screen sharing
impossible.

Safari

e

Open
Website

https:fiwww.google.co.kr/?gfe ...

6.0

— Screen sharing
possible.

= Google

RemoteCall browser
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Feature 7

Faster connection with Installable EXE

“No need to wait anymore after entering the connection code.”

RemoteCall 6.0
7 New Features

Now customers can download the connection modules prior to entering the support session.
This will shorten the start-to-end time of the connection process.

IR: Rsupport Launcher - X

Support Page | http://113366.com

I

Please enter the connection code and click connect.

123456

RsuppPoRT

5 X Installable EXE method: enter the connection code and
start the download/install of the modules.

Connection
code

Begin Session

Modules
Download

Modules Install D

Connected

6.0 Installable EXE method: download/install of the modules
and enter the connection code.

Modules 0 o
Download
Connection Begin
Modules Install )
odules Insta code Session Connected
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USA:

333 Sylvan Ave. STE#110,
Englewood Cliffs, NJ 07632, USA
Phone : +1-888-348-6330

Fax : +1-888-348-6340

Tech : support.us@rsupport.com
Sales : sales.us@rsupport.com
Info : info.us@rsupport.com

Thanks

Korea :

138-827 A2A| S0t 22| MHCi= 10
(40| & 44-5) Of| 2El 11~155

Z 8} : +82-70-7011-3900

oH A @ +82-2-479-4429

7|&&29| : support.kr@rsupport.com
FOjE2] : sales.kr@rsupport.com
7|EH22] : info.kr@rsupport.com

Japan :

T105-0001 REEEXE /F91-2-20
E3IRoMERE N

TEL : +81-3-3539-5761

FAX :+81-3-3539-5762

sBVwEbht : support.jp@rsupport.com

Sales : sales.jp@rsupport.com
Info : info.jp@rsupport.com

Carbonless

Support
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China:

I FEHHAXR T RIS MR EKRE
2203Z-101

BXRERIE © +86-10-8256-1810
EESM: +86-10-8256-2978
A% : support.cn@rsupport.com
HEZIN : sales.cn@rsupport.com
Hi#E 9 : info.cn@rsupport.com
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